
Services 

Customer  Me 

Opportunity 

Commitment 

Rela6onships 

Poten6als 

A:tude 

Recogni6on 

Developing Relationships 
(Cold Calling) 



RECOGNITION 
Be available 

COMMITMENT 
Dependability 
Confiden6ality 
Trust 

OPPORTUNITY 
Iden6fica6on 
Develop solu6on the need, the challenge  

POTENTIALS 
Ask ques6ons 
Listen 
Iden6fy the need, the challenge of the client 

RELATIONSHIPS 
I like people, I am introvert 
Do not want to give sales talk 
Want to win a partner 

ATTITUDE 
Be a resource to somebody 
Posi6ve a:tude 
Want to make friends, develop partnership 
Visoaliza6on of the target 

Developing Relationships 
(Cold Calling) 


